[bookmark: _GoBack]PENNSYLVANIA LIQUOR CONTROL BOARD 

INVITATION FOR BID # 260307

ARMORED CAR SERVICE 


OVERVIEW

The Pennsylvania Liquor Control Board (PLCB) is seeking a Contractor to collect monies, checks, and valuables from designated PLCB Fine Wine & Good Spirits stores and transport and deliver such monies, checks, and valuables to the depository designated by the PLCB. Designated Stores are located in PLCB Region # 1, which consists of Delaware, Montgomery and Philadelphia counties (see Appendix A) and PLCB Region # 3, which consists of Allegheny County (see Appendix B) - each of which will be referred to as a “Region”. 

ISSUING OFFICE

This Invitation For Bid (IFB) is issued by the PLCB, Purchasing and Contract Administration Division, Room  316, Northwest Office Building, 910 Capital Street, Harrisburg, PA 17124-0001, telephone: (717) 214-7120; email:  brianthom@pa.gov.  Brian Thompson is the Issuing Officer and sole point of contact at the PLCB for this IFB.

PLCB CONTRACTING OFFICER

The PLCB Contracting Officer is the PLCB official authorized to enter into and administer contracts and make written determinations with respect to contracts.  The PLCB Contracting Officer is Melinda John, Director of Purchasing and Contract Administration, Room 316, Northwest Office Building, Harrisburg, PA  17124-0001, email:  meljohn@pa.gov.

PLCB CONTACT PERSONS

The PLCB Contact Person, defined as the PLCB employee charged with the day-to-day supervision of the performance of the services and who interacts with the Contractor for this contract for PLCB Region # 1 Stores (Appendix A) is Jeffrey Stepp, Regional Manager, Region # 1,  7116 Ridge Avenue, Second Level, Philadelphia, PA 19128-3250, telephone: (215) 482-9002; facsimile: (215) 482-9018. 

The Contact Person for this contract for PLCB Region # 3 Stores (Appendix B) is Maurice Thomas, Regional Manager, Region # 3, Purity Plaza, 158 Purity Road, Suite A, Pittsburgh, PA 15235-4441, telephone: (412) 723-0118; facsimile: (412) 723-0123.

CONTRACTOR CONTACT PERSON

The Contractor shall provide the PLCB with a single point of contact for all contract related questions or problems, including requests for additional services, new and relocated Stores, modifications or additions to services, invoice issues, etc.  Immediately upon notification of award, the Contractor shall provide the PLCB with the name, address, telephone number and email address of this individual.  

QUESTIONS

Questions regarding this IFB must be submitted via e-mail only, with the subject line entitled “IFB # 260307 Questions” to the Issuing Officer, Brian Thompson, email brianthom@pa.gov no later than 1:00 PM on Thursday, May 12, 2016.  Do not contact the Issuing Office by phone with any questions.  The Contractor shall not attempt to contact the Issuing Officer by any other means.  

All questions received will be answered in writing, and such responses shall be posted to the Department of General Services (DGS) website at www.emarketplace.state.pa.us as an addendum to the IFB by      1:00 PM on Tuesday, May 17, 2016.

All questions and official responses are considered an addendum to, and part of, this IFB.  The PLCB shall not be bound by any verbal information, nor shall it be bound by any written information that is not either contained within the IFB or formally issued as an addendum by the Issuing Office.  The Issuing Office does not consider questions to be a protest of the specifications or of the solicitation

ADDENDA TO THE IFB

If the Issuing Office deems it necessary to revise any part of this IFB before the bid response date, the 
Issuing Office will post an addendum to the DGS website at www.emarketplace.state.pa.us.  It is the 
Contractor’s responsibility to periodically check the website for any new information or addenda to the IFB.

RESPONSE DATA

Bids must be signed in ink by an official authorized to bind the Contractor to its provisions.  Failure to sign the Bid Form BOP-1206 shall disqualify your bid immediately.  For this IFB, the bid must remain valid for at least ninety (90) days.  The contents of the bid of the successful Contractor will be incorporated into the contract. 

Bid must be sealed and hand carried or mailed (U.S. Postal service, Fed Ex., etc.) to:
																  PLCB Purchasing and Contract Administration Division
	              Invitation for Bid # 260307
	              Northwest Office Building, Room 316
              	  Harrisburg, PA 17124-0001

Bids must be received on or before MONDAY, MAY 23, 2016, no later than 1:00 PM.

Contractor’s mailing bids should allow time to insure timely receipt of their bid.  If a receipt is desired, send by U.S. certified or Registered mail.  Bid # 260307 must be on the outside of the envelope.

Faxed or emailed bids will not be accepted.

The contents of the bid of the successful Contractor will be incorporated into the contract. ANY COSTS BID IN CENTS, MUST BE IN WHOLE CENTS (.01 TO .99 CENTS). FAILURE TO DO SO WILL DISQUALIFY YOUR BID IMMEDIATELY. 

The following documentation must be included with your bid.  Failure to include this required documentation will be considered a non-responsive bid and result in bid rejection.
 
	1.  BOP-1206
	Referenced on Page 2

	2.  Bid Bond
	Referenced on Page 3

	3.  Performance Bond
	Referenced on Page 4

	4.  Insurance Certificate
	Referenced on Page 3

	5. Contractor Business Description
	Referenced on Page 3

	6. Attachment # 1 – Cost Sheet – Region #s 1 and 3
	Referenced on Page 3

	7.  Change Program/Policy
	Referenced on Page 8

	8.  Licensure and Bonding Documentation
	Referenced on Page 4



COST SHEET

Complete the COST SHEET - PLCB REGION #s 1 and 3 ARMORED CAR SERVICE IFB # 260307 (ATTACHMENT # 1).                                                                

Your bid will be rejected if there are any conditions or deviations to the cost as set forth in  ATTACHMENT # 1.
  
NEWS RELEASES

News releases pertaining to this IFB may not be made without prior PLCB approval, and then only in coordination with the Issuing Office. The PLCB reserves the sole right to issue news releases regarding any incidents that may occur during the contract term.

CONTRACTOR BUSINESS DESCRIPTION 
Prospective Contractors must provide a business description indicating the date founded, principal ownership, scope of operations, and general data regarding experience.  Contractors may also note any specialized expertise, qualifications or credentials that are relevant to the services being sought by the PLCB.  
INSURANCE

All Contractors’ bids must be accompanied by documented evidence, such as a Certificate of Insurance or other proof acceptable to the PLCB, that the insurance coverage noted below will be extended to the Contractor during the term of the contract, should they be successful.  Prior to award of the contract, the actual successful Contractor shall furnish a Certificate of Insurance indicating that the insurance coverage noted below is in force during the term of the contract.  Such policies shall name the PLCB as an additional insured on certificates when issued and selected Contractor must provide written notice to PLCB within ten (10) calendar days of the effective date if coverages are changed or cancelled:

a. Workers’ Compensation Insurance sufficient to cover all of the Contractor’s employees working to fulfill this contract in accordance with the Worker’s Compensation Act of 1915 and any supplements or amendments thereof.

b. Comprehensive General Liability Insurance and Property and Damage Insurance. The limits of such insurance shall be not less than one million dollars ($1,000,000.00) for injury to or death of one person in a single occurrence and three million dollars ($3,000,000.00) for injury to or death of more than one person in a single occurrence and five million dollars ($5,000,000.00) for a single occurrence of property damage.

c. Monies and Securities Insurance, including Theft.  The limits of such insurance shall be not less than two million dollars ($2,000,000.00) per PLCB business day.  


BID BOND 
Each bid must be accompanied by a Certified Check, Cashier’s Check or Bid Bond in the amount of ten thousand dollars ($10,000.00) payable to the Commonwealth of Pennsylvania, Pennsylvania Liquor Control Board, as a bid guarantee.  The bid guarantee will be forfeited as liquidated damages by the successful Contractor if the Contractor fails to comply with the terms of the bid.  Failure to include a ten thousand dollar ($10,000.00) Cashier’s Check, Certified Check, or Bid Bond with your bid shall disqualify your bid immediately.
PERFORMANCE BOND 
For each year of the contract, the selected Contractor shall be required to submit a Performance Bond, or other performance guarantee acceptable to the PLCB, in the amount of two hundred thousand dollars ($200,000.00).  Documented evidence that surety can be furnished must accompany the bid.  This documented evidence is obtainable from your surety.
LICENSURE AND BONDING REQUIREMENTS
Each bid must be accompanied by documentation of the full and current licensure of the bidding entity as required by any and all local, state, and/or federal authorities for the conduct of the services.  The PLCB reserves the right to obtain updated documentation of same throughout the life of the contract.  In addition, the selected Contractor will be required to provide documentation of current surety bonds in place on each employee, agent or subcontractor participating in the provision of services pursuant to this contract, in particular, drivers, attendants and key holders. The selected Contractor will be required to update these records throughout the term of the contract within thirty (30) days of any additions, deletions or other changes directly to the PLCB Contact Person for the applicable Region.  
BID TABULATIONS RESULTS
Results of this bid will be posted within forty-eight (48) hours of bid opening to the DGS website at http://www.emarketplace.state.pa.us/.  Bid results do not confer any contractual rights until a formal written contract has been executed by all necessary PLCB and Commonwealth officials.  Any additional information will require a Right to Know request found at http://www.lcb.state.pa.us/PLCB/About/WorkwithUs/ContractOpps/index.htm (click “RIGHT TO KNOW LAW” link at the bottom of the page).
REJECTION OF INVITATION FOR BID QUOTES
The PLCB reserves the unqualified right to reject any and/or all bids received as a result of this IFB, to waive technical defects or any informality in bids, and to accept or reject any part of any bid if, in its judgment, the best interest of the Commonwealth is thereby served.
TERM OF CONTRACT 
The contract shall commence upon written Notice to Proceed and continue for three (3) years.  The PLCB reserves the right to renew this contract for two (2) additional one (1)-year options.
MANDATORY KICK-OFF MEETING

Awarded Contractor is required to attend a mandatory kick-off meeting at their own expense.  The kick-off meeting will be scheduled after the contract effective date at a Harrisburg location designated by the PLCB.  The awarded Contractor shall provide the PLCB Issuing Officer a list of personnel who will attend the kick-off meeting within five (5) calendar days after receipt of the contract Notice to Proceed letter.

REQUEST FOR RATE ADJUSTMENT 
The rates may be adjusted at the start of each Contract Option Year in accordance with the percentage change in the Consumer Price Index for Urban Wage Earners and Clerical Workers (CPI-W) for PA-NJ-DE-MD U.S. Cities, as issued by the United States Department of Labor.  It is agreed that there will be no adjustments to the rates agreed under this contract during the first year of the contract.  
The following conditions and requirements apply:
a. The Contractor must make application for the increase, to be effective as indicated below, by notifying the PLCB Contracting Officer in writing of the new rates and effective date no later than fifteen (15) calendar days prior to the end of the previous contract year.

b. The PLCB shall notify the Contractor in writing of its agreement/disagreement of the new rate.

c. New rates shall be effective on either the first day of the new Contract Option Year or at a later date if so requested by the Contractor.  The Contractor agrees that failure to apply for CPI-W increase on a timely basis as required in “a.” above will result in Contractor's waiver of CPI-W increase for that contract year.

The CPI-W for February 2016 will be the base month.

The rates paid during the period from Notification to Proceed through the first contract year shall be the rates listed on the IFB.
The percentage change for the rate in the second contract year shall reflect the percentage change in the CPI-W from the base month to the February, 2017 CPI-W.

The percentage change for the rate in the third contract year shall reflect the percentage change in the CPI-W from February, 2017 to the February, 2018 CPI-W.

The percentage change for the rate in the fourth contract year shall reflect the percentage change in the CPI-W from February, 2018 to the February, 2019 CPI-W.

The percentage change for the rate in the fifth contract year shall reflect the percentage change in the CPI-W from February, 2019 to the February, 2020 CPI-W.

SCHEDULING OF WORK

Work schedule must be coordinated with and approved by the PLCB Contact Person in advance.  All work to be performed during normal business hours coordinated between the Contractor and the PLCB Contact person.

PRIME CONTRACTOR RESPONSIBILITY
The selected Contractor shall be required to assume responsibility for all services offered in this IFB.  Further, the PLCB will consider the selected Contractor to be the sole point of contact with regard to contractual matters.
SUBCONTRACTING 
Any use of subcontractors by the Contractor must be identified in the bid.  During the service period, use of any subcontractors by the selected Contractor not previously identified in the bid must be approved in writing by the PLCB prior to any services being provided.
The selected prime Contractor shall be responsible for all services offered in its bid whether or not it produces them.  The prime Contractor shall be the sole point of contact with regard to contractual matters.
INCURRING COST
The PLCB is not liable for any cost incurred by anyone prior to issuance of a contract.  The PLCB will pay the Contractor only for services rendered at the rates stated in the contract.
OFFSET PROVISION
The Contractor agrees that the Commonwealth may set off the amount of any state tax liability or other debt or obligation to the Commonwealth or its subsidiaries that is owed to the Commonwealth and is not being contested on appeal against any payments due the Contractor under this or any other contract with the Commonwealth.
SUPPLIER REGISTRATION

All Suppliers doing business with the PLCB are required to register with PLCB’s Supplier Unit and have their information entered into PLCB’s Oracle systems database. To obtain this Supplier number, the Supplier Registration Form PLCB-2348 will need to be completed and submitted in accordance with the instructions included on the form located at the following link:

http://www.lcb.state.pa.us/PLCB/About/WorkwithUs/ContractOpps/index.htm

Access to the iSupplier Portal will be automatically granted when obtaining this Supplier number with the ability to view purchase orders, invoices and payments online.  An auto-generated email will be sent from the PLCB’s Supplier Unit granting administrator rights with logon credentials and further instructions.

It is the Supplier’s responsibility to ensure that the Supplier information contained in the Oracle system is accurate and complete and keep the PLCB updated with any data changes, including bank data.  Failure to notify the PLCB of any changes to Supplier information may result in delayed payments.

INVOICING
Upon award of the contract, a Purchase Order (PO) will be issued for each individual Store. Invoices must include the PO number and all charges must be itemized individually, providing a clear description of the type, date and location of service. Amounts charged must match the charges referenced on the IFB and the PO line item.

 Invoices will only be paid if record of services rendered is documented and confirmed by the PLCB. The Contractor shall notify the PLCB Contact Person for the appropriate region (Region # 1 or Region # 3) of any occurrence in which it does not provide scheduled pickup services at a location. Invoices for services rendered shall be forwarded to PLCB – AP Office, Comptroller Operations LCBS, PO Box 12025, Harrisburg, PA 17108-2025 on a monthly basis.


STATEMENT OF WORK

ARMORED CAR SERVICE IFB # 260307

SERVICES TO BE PROVIDED

Collect monies, checks, and valuables on a daily basis from each of the Fine Wine & Good Spirits stores designated in the attached schedules (Appendices A and B), during the days and hours that such Stores are open for business. Store days and hours of operation designated in Appendices A and B are subject to change on a Store-to-Store basis or en masse. 

Transport and deliver such monies, checks and valuables to the depository designated by the PLCB.

SAME DAY DELIVERY

The Contractor shall deliver to the PLCB’s designated depository 100% of all pick-ups no later than 7:30 p.m. on the same day of the pick-up except that Saturday and Sunday. Saturday and Sunday pick-ups shall be delivered to the PLCB’s depository no later than 10:00 a.m. on the following Monday.

The Contractor shall be responsible for the safe transportation and delivery of the PLCB’s monies, checks and valuables collected, and shall be liable for any and all loss of sealed packages or containers during the period of the contract or any extension of same, but in no event shall the total daily collections from the designated Stores in the contract exceed the sum of two million dollars ($2,000,000.00) per PLCB business day. Such liability shall commence when the PLCB’s monies, checks and valuables are delivered into possession of the Contractor, his employees, agents or representatives, and shall terminate upon the safe delivery of such monies, checks and valuables to the depository named by the PLCB. All transportation of the PLCB’s monies, checks and valuables by the Contractor shall be in armored motor vehicles utilizing bullet resistant plating and glass, such to be readily identifiable as property of the Contractor.

Such collections delivered to the depository designated by the PLCB will be counted by said depository, or their contracted representative, prior to their signing off. Unless specifically approved in advance by the PLCB in writing, the Contractor providing Armored Car Service to the PLCB cannot also be contracted to the depository designated by the PLCB to count PLCB collections The selected Contractor must notify the PLCB in writing within three (3) business days if a depository designated by the PLCB is also contracted with the selected Contractor.  

Records related to collections and deliveries, including processed packages or containers, shall be retained by the Contractor and made available at no charge to the PLCB for a period of two (2) years after the date of the individual pickup / delivery (As this contract terminates August 3, 2021, the final retention period ends August 3, 2023) unless otherwise designated in writing by the PLCB.

CHANGE/COINS

The Contractor shall also provide for the sale and delivery of change to the Stores covered under the contract regularly and when requested. Perform similar service for additional newly contracted Stores, on the aforementioned basis, as may be requested by the PLCB. Make additional collections from such Stores as the PLCB may designate on such dates as the PLCB may require.

The purchase of change from the Contractor will be in an even exchange of funds, i.e., one dollar ($1.00) cash for one dollar ($1.00) change. Individual Store weekly change requirements will be provided to the Contractor in the preceding week during routine pick-up/delivery by Contractor’s representative. The PLCB employee will sign for change deliveries once change order is verified as correct and complete. A summary of the Contractor’s change program/policy shall be supplied to the PLCB as part of the bid process.

The charge for the number of rolls/straps shall be invoiced separately by the Contractor in accordance with the paragraph on SUBMISSION OF INVOICES below and Attachment # 1 of this IFB. See attached Appendices C and D for examples of quantities and denominations of change required. Appendices C and D reflect change requirements from a representative week in the calendar year 2015. Change requirements will fluctuate due to seasonal requirements for the affected Stores. The Contractor shall be responsible for the change until delivered in the designated Stores.

CONTRACTOR PERSONNEL

Collections are to be conducted by a properly licensed, bonded, and uniformed guard displaying proper identification. The manner of identification is to be adequate for the protection of collections and assurance of delivery of such collections to depository located within the Philadelphia Metropolitan Area (Region # 1 Stores - Appendix A) AND within the Pittsburgh Metropolitan Area (Region # 3 Stores – Appendix B) designated by the PLCB (presently Santander Bank for Region # 1 and Huntington National Bank for Region # 3). 

Contractor is to deliver an Identification Notice listing all their employees performing PLCB collections directly to the manager or his/her designee at each Store. The Notice will provide the picture, name and signature of each employee performing collections. Such Notices are to be maintained on a current basis and Contractor shall provide numbered and dated updates as they are required. 

Revocation Notices to indicate individuals that are no longer employed by the Contractor are also to be provided. Revocation Notices are also to be dated and numbering shall match the original Identification Notice, but end with the addition of an alpha character.

Example: Identification Notice number 123 dated 5/1/2015
                 Revocation Notice number 123A dated 3/25/2016

All Identification and Revocation Notices will be signed for by the Store manager or his/her designee when delivered by the Contractor. The Store safe will not be opened if the Contractor’s employee is not listed on the Identification Notice.

The Contractor’s employee’s use of the telephone during collections must be limited to contacting the Contractor’s office.

SAFE, CONTENTS AND KEYS

One of two types of safe equipment has been installed by the PLCB in all pickup locations. For both types, the outer compartment is accessible by combination only. For the first safe type, the interior compartment can only be opened with the use of two (2) keys. When the PLCB wishes the Contractor to cooperate with the PLCB’s employees in opening such safe equipment, the PLCB agrees to turn over to the Contractor one (1) of the keys to each such safe and to retain in the PLCB’s possession the other key to each such safe. For the second safe type, the safe interior compartment can be opened with the use of only one key. For this safe type, the PLCB agrees to initially turn over to the Contractor the single key to the safe.

 In the case of either safe type, the Contractor will accept such key with the understanding that the Contractor will cooperate with the PLCB in the Contractor’s employee opening each such safe on each call made to collect a deposit, but with the further understanding that the Contractor will not be held responsible under any circumstances whatsoever for the PLCB’s property when placed in any such safe. 

However, the Contractor shall be responsible for the proper safe-guarding of such keys while in the Contractor’s possession and for immediate notification to the PLCB Contact Person if any key is lost, stolen, damaged, unavailable or broken. Should the Contractor fail to provide notification of a lost, stolen, damaged or broken key within the same business day, the result will be late or untimely deposits, and the Contractor may be assessed charges listed below under Liquidated Damages-Untimely deposits. Pickup charges shall not be assessed to the PLCB in instances of a key lost, damaged, stolen, unavailable or broken by the Contractor, its personnel, or other entity.

If the key is lost, damaged, stolen, unavailable or broken by the Contractor, its personnel, or other entity, the replacement and cost is the responsibility of the Contractor.  Replacement keys will be obtained only through the Pennsylvania Office of the Comptroller/Bureau of Audits (William Canfield, 215-498-5847 or Mike Blinn, 717-787-6624).

The contents of each safe upon opening shall be removed by the PLCB’s employee and placed in sealed packages or containers, as a part of the PLCB’s deposit, prior to delivery to the Contractor. The PLCB’s employee shall count the number of sealed packages or containers and record and sign off on the number. The sealed packages or containers will then be delivered to the employee of the Contractor for deposit into the depository designated by the PLCB. The Contractor’s employee will remain in the office area as an observer from the time the safe is opened until the sealed packages or containers are officially turned over to him or her. 

After the sealed packages or containers are turned over to the Contractor’s employee and the PLCB’s employee has locked the safe’s inner compartment lid/door, the Contractor’s employee shall check the inner lid/door to assure that it is properly locked and secured. If the lid/door is not properly locked and secured, the Contractor’s employee will assist the PLCB’s employee in the proper locking and securing of the inner compartment safe lid/door. 

The Contractor’s employee shall count and confirm that the number of sealed packages or containers matches the PLCB employee’s deposit record (Daily Deposit List # PLCB-2135 for Region # 1 / Daily Deposit Envelope # PLCB-134 for Region # 3) prior to signing for them. Receipt of any such sealed package or container by the Contractor is to be evidence of the fact that any such shipment is adequately and sufficiently sealed; however, the Contractor has the privilege and option of refusing to accept for transportation any shipment that in the Contractor’s sole discretion the Contractor deems not sufficiently and adequately sealed.

The Contractor shall provide adhesive signs acceptable to the PLCB Contact Person for each location served stating that Store personnel are unable to open the safe because the second key is not in the possession of Store personnel.

TORN OR DAMAGED PACKAGES OR CONTAINERS

 If, after the Contractor has left the Store, the sealed package or container becomes torn or damaged, the Contractor shall immediately contact the designated representative of the PLCB Audit Division (William Canfield, 215-498-5847 or Mike Blinn, 717-787-6624) and shall advise that representative of the torn or damaged package or container. Upon notification, this item is made priority, therefore, within a time frame not exceeding three (3) business days, the PLCB’s representative shall visit the Contractor’s headquarters to verify the contents of the package or container. This representative shall reseal the package or container, return it to the Contractor, and arrange for the bank’s acceptance of the resealed package or container. 

If a variance is found between the contents of the package or container when the Contractor originally took possession of it and the contents of the torn or damaged package or container, the Contractor is liable for the variance. The Contractor is required to investigate the cause of the variance and fully disclose / provide documentation of their findings to the PLCB representative within one (1) business day and provide their corrective action plan within one (1) business day of the PLCB representative’s review of the findings, to prevent future occurrences.

 The Contractor shall be responsible for all associated investigative fees as well as variances in the unsealed or torn package(s). The PLCB would generate an invoice to be sent to the Contractor for the collection of payment of the aforementioned fees.

LIQUIDATED DAMAGES – UNTIMELY DEPOSITS

Since any failure on the Contractor’s part to comply with SERVICES TO BE PROVIDED on page 7      shall result in an interruption to the PLCB’s cash flow and the loss of earnings on the PLCB’s funds, the Contractor shall reimburse the PLCB for such losses. The PLCB, in its discretion, may assess the Contractor in the following incidences:

a. Lost interest earnings on deposits for the period of time that the funds were not timely deposited/delivered by the Contractor as calculated at the depository’s current Earnings Credit Rate (ECR).

b. Any additional service charges (account overdrafts, etc.) assessed the PLCB by the depository resulting from the untimely deposit of funds by the Contractor.

CHANGES/ADDITIONS/DELETIONS

The PLCB Contact Person may at any time, by written instructions, add/delete Stores for which service is or is not required. The Contractor shall have three (3) business days from the date of the written notification by the PLCB to provide and/or discontinue armored car service at a location.

The rate of payment for Stores added to this contract will be the same as the rate for the Stores in the same general area. Should the PLCB request service on a more frequent basis than daily, the rate will be as mutually agreed.

HOURS OF OPERATION

The Contractor shall provide armored car service during all times designated by the PLCB Contact Person (see time schedules Appendices A and B). The number of pick-ups, Stores and schedules shall be coordinated between the Contractor and the PLCB Contact Person. Contractor shall not assume that pickups are not required on holidays. 

The holidays that the Fine Wine & Good Spirits stores are closed on are identified on Appendices A and B. As these dates are subject to change, the Contractor shall contact the PLCB Contact Person prior to holidays to confirm whether service is or is not required.
	
SPECIAL PICK-UPS

The PLCB Contact Person may at any time, by written instructions, require special pick-ups at a location or at multiple locations. The written request will be emailed.  The Contractor shall have three (3) business days from the date of the written notification by the PLCB to perform such pick-ups. Payment for special pick-ups will be the rate bid in Attachment # 1 for Special Pick-Ups.
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